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Chapter1: OrcaWave Call Center FOP2 
 

 

 



 

 
 

 

 

  



 

 

 

 

 

 

 
 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

Dial to a phone number

Transfer to any number 

Invite any number to a Conference 

Direct VOIP dial

Skype calls 

Phonebook search



 

.tel domain look up

 

78/

 "Do not Disturb" 

Note

 



 

 

 

1 Presence Icon

 presence.js 

2 Button Label

 



 

3 Information Icon

4 Voicemail Icon

5 Line activity icon

6 Line callerid 

7 Line timer 

 



 

 

 

 

 

 

 

 



 

 meetme  /usr/local/fop2/fop2.cfg  here

 

 

 Transfer 

 

http://www.fop2.com/docs/installation.php#Settingupusers,passwords,permissionsandgroups


 

Extension actions:

 chat

 queueagent 

 queuemanager 

 pickup 

 queuemanager 

 meetme 

 



 

 

 



 

 

sample.csv
firstname,lastname,company,phone1,phone2,private 
Nacho,Rodriguez,Telecorp,123900001,125900002,no 
John,Doe,Simcorp,55555555,,606,no 

 private 

 



 

 

Note

 



 

 

#{VARIABLENAME} 



 

Chapter 2: OrcaWave Asternic Lite 
 

 

 



 

 
 

 
 

 

 
 



 

 

 



 

 



 

 



 

 



 

 



 


